

Adult Services Home Care Service

ADDITIONAL INFORMATION

Adults Services Home Care Teams
Home Care Assistant (Evenings) Qualified to a minimum of NVQ 2 in Health and Social Care  - We offer a 4 hour, 2 week rolling rota, or a 4 on 4 off rota from 6pm to 10pm.This includes weekends, bank holidays and other religious festivals, and a requirement to attend a 2 weekly team meeting during normal office hours.  A full Manual Driving licence is required for these posts.

Home Care Assistant (Days) Qualified to a minimum of NVQ 2 in Health and Social Care – (vacancies for afternoons, mornings, and some opportunities to work both)- We offer a rolling 2 week rota with a variety of hours.  You are required to work flexibly according to the needs of the service; this includes weekends, bank holidays and other religious festivals. Morning hours are worked between 7 am and 2pm, afternoon hours between 12pm and 7pm or both between 7 am and 7 pm.

In addition we offer flexible contracts for a minimum of 20 Hours to be worked any 5 days out of 7 between the hours of 7am and 7pm – according to the needs of the service.

Trainee Home Care Assistants ( Days and Evenings) Details are as above but no formal qualification or experience is required
Health in Mind – Intensive Support Team

The Health in Mind  Intensive Support team, provides  short term specialist services to older people who have mental health problems, and who live in their own homes.  The service is provided across the Bradford City and North Bradford Areas.  Vacancies are as above.

Experience of working in a caring role is an advantage, but not essential. A full manual driving licence is required for all  these posts .

Enablement Assistants (based at Norman Lodge)

The enablement team provides short term services to service users across the whole South and West district, who need assistance with regaining independence and confidence, often after an accident or an illness.  You will assist individuals in their own homes to achieve goals set by occupational therapists and or physiotherapists.  Staff work a 6 hour rolling rota – on a 4 on 4 off basis, with 3 early starts and 4 late starts on a rolling basis.  In addition you are required to attend a weekly team meeting.
The Role of the Home Care Assistant

The role of the Home Care Assistant is assist mainly elderly people, with their daily living needs and to help them to maximise their independence in their own homes, although they can  also work with younger people with disabilities or those who are terminally ill, or sometimes even with children.  Goals and targets are set for our service users to achieve steps towards independence.
The tasks they are involved in include, assisting, enabling or prompting people to:

· undertake their own personal care needs ( washing, showering, dressing and feeding)

· get themselves up and out of bed or back into bed

· get to the toilet or commode and emptying the commode

· Empty catheter bags

Or they could be enabling an individual to achieve more practical tasks:

· Assisting with breakfast,  lunch or tea

· Shopping 

· Laundry ( either in the service users home or at the launderette)

· Maintaining hygiene in the home

Our Home Care staff work mainly in  teams of 10 – 15 staff providing services to those people who live in a particular geographic area, or within a specific Housing Complex for our Extra Care Schemes.  Much of the work is organised in a way that staff can travel from one home to another by foot, although there is an increasing need for  a number of care assistants to use our lease cars to travel to service users.

We also have intensive support teams which either provide shorter term enablement services, with support from therapists,  or provide services to people who have mental health problems.  These teams cover wider geographical areas and staff need to be car drivers.

A Home Care Senior organises the day to day work of the team and meets them on a weekly basis.  They organise individual supervision sessions and regular support.

As a large employer Bradford Council offers training for you to do your job well, all new unqualified staff undertake their NVQ 2 in care.  The hourly rate is paid  per hour plus weekend enhancements, and you have the pro rata hourly equivalent of at least 21 days paid leave per year plus 11 bank holiday days.

The people we are looking for do not necessarily need any particular qualifications but should have some experience of caring for others (but this does not have to be in a paid capacity).  They need to be able to read and write (to follow written work programmes and complete time sheets and simple records.  They also need to have basic numeric skills, for shopping and returning correct change to service users.

N.B evening , Enablement and HIMIST workers must have a full clean manual driving licence.

All Home Care Staff must have a full Criminal Record Bureau check before commencing employment.

PLEASE NOTE THAT ALL NEW ENTRANTS TO THE COUNCIL WILL BE PAID A MONTHLY SALARY NOT A WEEKLY WAGE

Home Care Rolling Rota Contracts 
	
	Mon
	Tue
	Wed
	Thur
	Fri
	Sat
	Sun

	Week 1


	Day off
	Work
	Work
	Work
	Work
	Day off
	Dayoff

	Week 2


	Work
	Day off


	Day off
	Day off
	Day off
	Work
	Work


All daytime rolling rota  staff work to the above rota.  Evening staff work either the above rota or a 4 on 4 off rolling rota dependant on the team.

Time Bands

Those working on the 4 or 5 hour rota can choose to work in one particular time band although the actual hours worked within these bands are dependant on the needs of the service.  Those working the 6 hour rota and above must be available across both time bands, and may be required to work split shifts.  Car drivers are preferred in some but not all areas

Mornings – Hours are worked flexibly between 7 am and 2pm

Afternoons – Hours are worked flexibly between 12pm and 7pm

Evenings – Hours are worked between 6pm and 10pm – workers must be Car drivers with a full clean driving licence.  Evening Home Care Assistants are also required to attend a team meeting for an hour on a fortnightly basis, this is during normal office hours.

Hours worked, average contracted hours and pay are detailed overleaf.

Pay is based on a basic hourly rate , with enhancements of time and a half on a Saturday and double time on a Sunday – the wage is averaged over the 2 week period  (or 8 week period for the 4 on and 4 off rota) to give a standard monthly wage.

Flexible Contracts 

Flexible contracts involve working your working hours any 5 days out of 7, between the hours of 7 am and 7 pm, this will include working weekends and bank holidays on a rota system – depending on the needs of the service.
The Role of The Home Care Senior 
The Home Care Senior works 37 Hours per week.  They organise the day to day work programmes of staff and provide supervision and support at team meetings.
They also set goals with the service user, and ensure quality services are delivered to people in their own homes.

Seniors must be qualified to a minimum of NVQ 2 in Health and Social Care, and be willing and able to undertake their NVQ Assessors award, and their NVQ level 3 in Supervisory / Management skills.  They will have good communication skills ( both verbal and written) and communicate with a wide variety of people, including relatives, colleagues, and other professional from health and social care services.  They will on occasions also provide direct care to service users.
The Home Care Management Team

There are also a number of Managers and a Principal Manager in each district, who support  the service as a whole.  Although these posts are not advertised on this website – information is given on the staff profiles, which demonstrate career possibilities within the service.














